
Reconditioned Airbags
Notice and Recall

Purchasers of airbags 
contact vehicle owners 

Dealers 
or body repair shops

desactivate or
replace airbags

SAAQ

If airbag is not  
deactivated or 

replaced 
or 

owners not 
contacted

Recalls
Demers contacts

customers
(airbag purchasers)

using data 
seized by the SAAQ

from Dec. 1 to 13

Vehicle owners  
consult 

dealers or 
body repair shops 

Airbag purchasers 
fill out a

record to identify 
the vehicle

Dealers or
body repair shops  

keep follow up record

Notices
• Warnings are published in Nov. 29 and Dec. 1 editions 

of daily newspapers 
•Letters from the SAAQ on Dec. 17 sent 

to owners of rebuilt vehicles 
•Radio message begins airing on Dec. 17


